08/14/2013 CNMS User Group Town Hall meeting notes

Open meeting held in Rooms 202A/B/C of ORNL Conference Center

Convened 12:30pm

Note: Slides presented at the meeting are attached following p.2.

1. Tony Hmelo, UEC Chair, opened the meeting and introduced the UEC members to the audience.

2. Tony provided an update on UEC activities in 2013 that covered:

a.

~0 a0 o

Role of the UEC: We are the link between users and management and influence CNMS
activities.

Telecons: The minutes are archived and available

The newsletter

The 2013 joint CNMS-SHUG user meeting

The user survey

NUFO Capital Hill: The meeting this year was much better than last year’s meeting.
Tony Hmelo, Vivek Prabhu and Molly Kennedy attended to represent the CNMS. They
visited 8 congressional offices. The expo was very well attended with 8-10 congressmen
visiting and several gave speeches.

User numbers and publications: proposals and publications increasing each year.
User proposals

Active user projects

Emerging issues: Integration of the SHaRE facility in FY2014, SHaRE capabilities
integrated in the next proposal call, SHaRE proposal reviewers invited to participate

3. Nominations for the UEC 2013/2014: We discussed the nomination and election process and

discussed the current slate of nominees. There are two for vice chair, one for secretary and

eight for three open at-large positions. There were no new nominations from the floor. SHaRE

users agreed to discuss a nominee and submit a name and second by the deadline. Further

nominations are open until 18:00 today. [Update by TEH: four additional ShaRE users were

nominated and seconded by email for At-Large seats during the afternoon of Aug 14.]

4. Open Discussion:

a.

The 2013 User Meeting Comments and Suggestions:
i. The combined meeting worked well together

ii. The posters got lost in the schedule. There should be a designated time slot for
poster authors to be at their posters to discuss their research.

iii. The Town Hall meeting should be at a different time than lunch. Perhaps it
could be at the beginning of the day.

iv. This Town Hall Meeting followed three neutron talks and perhaps the meeting
should be held either before or after some nano talks to attract more meeting
attendees.

v. The User Meeting has been in a great venue and was well organized.

vi. Did anyone miss the Ridgedance event this year?



vii. Having the meeting at the conference center isolates the attendees from the
CNMS scientists who don’t attend the meeting. But having the meeting at the
conference center allows three parallel sessions in three large adjacent rooms.

viii. Providing food as part of a meeting increases attendance but it increases cost.
A no-fee meeting has better attendance overall. Better attendance was also
influenced by the high quality of the plenary speakers.

ix. Tony recognized Vivek and Molly for their participation in the organization of
the user meeting.

X. Ajoint meeting is a great idea because it informs participants about other
capabilities and resources in the CNMS and the SNS.

b. Other topics from the floor:
i. The proposal process should include information about each facility.

ii. Each facility should know when users are at the other facility so that there is the
opportunity for interaction.

iii. The SNS user proposal should include information about capabilities at the
CNMS. It should also provide the ability to request time at the CNMS as part of
the SNS proposal.

iv. Links to CNMS information should be added to the SNS proposal forms. These
links should sell what the CNMS can do.

5. Adjourned ~12:55 pm.



Agenda

Introduction of 2013 UEC Members
CNMS Status Update

UEC Activities in 2013

- Monthly Telecon

Newsletter

User meeting

User feedback

- NUFO meeting on Capitol Hill

UEC Election Process

Nominations from the floor for 2014 UEC
Open Discussion

- Other issues of interest to users?




2013 UEC Members

Chair Anthony Hmelo
Vice-Chair: Vivek Prabhu
Secretary: Milan Buncick

At-Large Members:
Nina Balke
Molly Kennedy
Megan Robertson
Rafael Verduzco
Nazanin Bassiri-Gharb
Michael Hickner
Ichiro Takeuchi

Past Chair, ex officio member:
Martyn McLachlan

(Vanderbilt University)
(NIST)
(AEgis Technologies Group)

(ORNL/CNMS)
(Clemson University)
(University of Houston)
(Rice University)
(Georgia Tech)

(Penn State)

(U. Maryland)

(Imperial College, London)

Role of the UEC

The purpose of the UEC is to provide a formal and direct
channel for the exchange of information and advice between
the management of the CNMS and the investigators who
perform experimental and computational nanoscience-focused

research at the CNMS.

The UEC will also serve as an advocacy group for the

experimental and
research activities at the CNMS.

computational

nanoscience-focused




UEC Activities

Monthly Telecons
— http://cnms.ornl.gov/uec/minutes.shtm

User Newsletters

- http://www.cnms.ornl.gov/uec/newsletters.shtm
Organization of the User Meeting
Gather and analyze User Feedback
NUFO Meeting June 25-26

UEC Elections

Monthly Teleconference & Meeting Minutes

http://cnms.ornl.gov/uec/minutes.shtm




Newsletter

April 2013 CNMS User Newsletter
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Co-chairs of the Organizing Committee:

Greg Beaucage, University of Cincinnati
Tony Hmelo, Vanderbilt University




User Feedback

AC. User Questionnaire

All BES user facilities are required w0 survey their wsers at least annually using a prescribed set of ten
questions designed 10 gauge user satisfaction with facility aperations and performance, asd to track trends

in wsers’ publscation plams and pesceptions of derived benefits. The CNMS distributes the survey 1o its

users aneually in September 35 part of its preparation for the ansusl Bcility report, which is due in

October, The survey is conducted using a web-based form aad administered via a third-party provider .

(surveymonkey.com) that permits distribution of the survey and tarpeted reminders while assaring [ J n a S | S 0 t e n n u a
snonymaly of respondents. Responses 1o the survey questions on user satfsfaction, questians |-4, are

summarized in Table 4.C.1 for FY2010-FY2012. Seetion 6 of this review document containg 3 more

detailed summary of the survey questions and comments for cach of the three years as submitted in the

annual facility repons. The CNMS User Exccutive
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The survey results ase very favorable with grester than %1% of respondents being either Satisfied or Very
Satisfied in all surveyed areas each year. The overall satisEction rate, averaged over all survey questions
and years is 94%. which indicates an improvemeont aver the arevious review period, FY2007-FY 2009,
when the overall satisfaction was %9%. The annual responses also indicale a continuing gradual
Improvement dusing the cusrent review period, as the yearly salisfaction rate trended upward from 93% 1o
6% between FY 20 and FY 2012,

In each year, there were two or three ndividuals who respoaded 10 the survey as Dissatisfied in some
way, However, those respondents. generally declined 1o explain the specific circumsiances of their
dissatisfaction, with three exceptioms: (a) one user complained of poor communication from a
supercomputer user-support center, and (b} two users complained about slow respanses from CNMS staff.
The first complaint arose in part from an ORNL policy that probibits external distribution of automated
emails, sisch as an automated notification that trainng & aboul 1o expire oe a wser account is about 1o be
closed, In order 1o mitigate this type of complaiet, CNMS administrative staff has begun manaslly
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2013 User Scence Exhibition

Balls suspended in air by sound. New detectars for
breast cancer. Ioe cut by coing conted with
diamond. Reofing shingles that generate electricity.

These were some of the demanstrations seen by
mambers of the U5, House of Representatives and thair
stadfs dusring NUFD's Exhibition an Scsentific User
Faciities on June 26, 2013. The exhibition, sponsored by
NUFO a1 the invitation of the House Science and
Naticeul Labs Caueus, was held in the Rayburn House
Office Building. The attendees learned first hand about
the wide-cange of research and

at the Natieral User Facilties. They were aiso able to
Intesact dinecty with more than &0 users and facility
representathves who traveled to Washingtan ta
partieigate i the exkitition

Thit exhibition focubed o h h
Energy, Health, and Inncvation. In addition 1 the
demanstrations, videos and pasters presented examgles
of the impact of research a1 user facilities, with a special
emphasis on accomplishments by ndustey. Additional

Initiatives in nd
the geographic divensity of facility users.

Rermark the evens by C
Chaka Fattah and Randy Hultgren, two of the co-Chairs
of the Sclence Caucas, emphasized the importance of

Vivek Prabhu, Molly Kennedy and Anthony Hmelo




Congressional Offices Visited

e Jeff Duncan (3rd District, South Carolina)- Legislative Correspondent Hilary Ranieri
e Jim Cooper (5th District, Tennessee)- Legislative Assistant Page Krugman

e Chuck Fleischmann (3rd District, Tennessee)- Legislative Director Alek Vey

« Bob Corker (Tennessee)- Legislative Assistant Hunter Bethea

« Lamar Alexander (Tennessee)- Legislative Fellow Kelly Perry

« John Lange, Legislative Assistant to Congressman Robert Hurt, 5th District VA

e Xan Fishman, Legislative Assistant to Congressman John Delany, 6th District MD

e Erika Appel, Legislative Assistant to Congressman Chris Van Hollen, 8th District MD
« Mike Thomas, Legislative Correspondent to Senator Benjamin Cardin, MD

Center for Nanophase Materials Sciences
Enabling advances in nanoscience
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User Program

*  Two proposal calls in FY2013: October 2012 and May 2013
- 327 proposals combined- new record for CNMS
- 203 approved (62%)- success rate matches historical average

Number of User Proposals

2006A 20068 2007A 20078 2008A 2008B 2009A 20098 2010A 20108 2011A 2011B 2012A 20M12B 2013A

Proposal Call

* Additionally, 53 rapid access proposals (October-July, 10 months)

Historical
Average

Active Projects from Proposal Calls
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User Program — Emerging Issues

* Integration of ShaRE user facility into CNMS in FY2014
— ShaRE staff will join CNMS Division beginning October 1

— All ShaRE capabilities will be integrated explicitly into October Call for User
Proposals

— ShaRE proposal reviewers have been invited to join CNMS Proposal Review Comm.

Nominations for 2014 User Executive Committee

Position (Vice Chair,

Nominee Name Affiliation Email SEC, GENeral) Nominator (when/how) Second (when/how
Bassiri-Gharb, Nazanin Georgia Tech nazanin.bassirigharb@me vC self, 7/15 emails (2) Nina Balke, 8/1 UEC teleco
Buncick, Milan Aegis Technologies Group mbuncick@aegistg.com SEC Nazanin 7/15 email Tony Hmelo, 8/1 UEC telec
Jayasekera, Thushari Southern lllinois University, Carb thushari@siu.edu GEN Buongiorno Nardelli, 7/15 em Dan Dougherty, 7/31 email
Kennedy, Molly Clemson U. mskenne@clemson.edu vC Hmelo, 8/1 UEC telecon Megan Robertson, 8/1 UEC
Li, Dawen U. Alabama dawenl@eng.ua.edu GEN Nazanin 7/15 email Molly Kennedy, 8/1 UEC tel
Li, Deyu Vanderbilt U. deyu.li@Vanderbilt. Edu GEN Nazanin 7/15 email Tony Hmelo, 8/1 UEC telec
McLachlan, Martyn Imperial College London martyn.mclachlan@imperii GEN Nazanin 7/15 email Milan Buncick, 8/1 UEC tele
Neeves, Keith Colorado School of Mines kneeves@mines.edu GEN Nazanin 7/15 email Megan Robertson, 8/1 UEC
Gali, Zheng ORNL/CNMS GEN An-Ping Li, 8/12 email Kravchenko, 8/13 email
Unocic, Ray ORNL/CNMS (ShaRE) GEN Nina Balke, UEC mtg 8/13  Nazanin, UEC mtg 8/13
Nanayakkara, Sanjini NREL GEN self, 8/12 email Liam Collins, 8/13 email
CANDIDATES BY POSITION

VICE CHAIR (1 to be elected each year)

Bassiri-Gharb, Nazanin Georgia Tech nazanin.bassirigharb@me vC

Kennedy, Molly Clemson U. mskenne@clemson.edu vC

SECRETARY (1 to be elected in 2013)

Buncick, Milan Aegis Technologies Group mbuncick@aegistg.com SEC

AT- LARGE (3 to be elected in 2013)

Bassiri-Gharb, Nazanin Georgia Tech nazanin.bassirigharb@me vC

Buncick, Milan Aegis Technologies Group mbuncick@aegistg.com SEC

Jayasekera, Thushari Southern lllinois University, Carb thushari@siu.edu GEN

Li, Dawen U. Alabama dawenl@eng.ua.edu GEN

Li, Deyu Vanderbilt U. deyu.li@Vanderbilt. Edu GEN

McLachlan, Martyn Imperial College London martyn.mclachlan@imperii GEN

Neeves, Keith Colorado School of Mines kneeves@mines.edu GEN

Gai, Zheng ORNL/CNMS GEN

Unacic, Ray ORNL/CNMS (ShaRE) GEN

Nanayakkara, Sanjini NREL GEN needing a second




2013 UEC Elections
Candidate Nomination Form

CNMS User Executive Committee
Candidate Nomination Form

Eligibility

= Any member of the CNMS User Group may i of second &

*  You are a member of the User Group if you have been a Principal Investigator on a user
project and/or conducted researchat CNMS within the past three years. See Registration

1 would e to n follawing CNMS User Group member{s] to run for election to the
2014 User Executive Committee (UEC).

Please print clearly.

Position an UEC | Nomines Name and Institution

Vice Chair
[maximum of cne)

Secratary

{maximum of one)

At-Large Member
[maximum of three)

Wha initiated this nominaticn?

Printed name Signat Date
vh; equired fe

Printed name Slgnature D

Open Discussion

* Opinions on this year’'s meeting format
e Other issues




